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Introduction

This document will help you to...

* Understand how to interpret the text of an error message in the TSS Portal.

* Understand the meaning of some of the most common error messages seen in the Simplified Frontier
Declaration and how to resolve them (see the summary on the next screen). Your Simplified Frontier
Declaration is populated by information in your Entry Summary Declaration.

This document does not contain a comprehensive list of how to resolve every error you may encounter
on the TSS Portal.

For further information on any data field that an error pertains to, refer to the Data guide: TSS
declaration data requirements and CDS error code guidance available in GOV.UK.

/'I:rader

. HM Revenue 3
{ Support Service & Customs



https://www.nicustomstradeacademy.co.uk/pdf/data-guide
https://www.nicustomstradeacademy.co.uk/pdf/data-guide
https://www.gov.uk/government/publications/customs-declaration-service-error-codes

Common Errors (1/2)

m Description

R840 Invalid EU/XI EORI number input in Consignor EORI / Consignee EORI field

BASIC Field contains a non alpha-numeric character

CDS10001 Obligation error: mandatory data element has not been provided
CDS10020 Data field entry has invalid value

CDS12005 Invalid Exporter EORI

CDS12007 The authorisation(s) you have entered are not valid

CDS12024 Uniqueness error: the value declared should be unique

CDS12056 Relation error: the values in two or more related fields are incompatible

CDS12070 Relation error: given information in one data field is populated, information must not be put in

another data field ’
CDS12075 Relation error: information in one data field cannot be written, given information in another data
field
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Common Errors (2/2)

m Description

CDS12077 Relation error: information in one data field must be written, given information in another data
field

CDS12096 Relation error: not declared all the relevant authorisations at an item level
CDS12123 Value must be greater than 0

CDS12149 Relation error means that information in one data field cannot be written, given information in
another data field. In this case, it means that using Additional Procedure Code ‘000’ means you
cannot use another Additional Procedure Code

CDS40011 A datavalue is missing for the relevant field

CDS40013 Aninvalid value has been added, for example, an invalid Commodity Code

CDS40066 The Commodity Code cannot be declared for your items due to restrictions in the use of the
Commodity Code

CDS40045 A document for an item in the Document References tab is missing ’

CDS71200 Documents with identical Document References are not permitted
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How do | interpret an error code from Import Control System (ICS*) in the TSS
Portal?

A sample error code message for R840 is presented here for reference

o Error Code Description of the error e
The reference number for the error and What has gone wrong? What
internal validation code in ICS needs fixing?

ValidationCode: 15;CodeDescription: R840;PointerNames: MES.CO1.TIN

*Safety and security data for moving goods from Great Britain (GB) to Northern Ireland (NI) is required by a lodgment of an Entry Summary Declaration.
TSS submits information on the Entry Summary Declaration to ICS NI for risk assessment.
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How do | interpret an error code beginning with CDS in the TSS Portal?

A sample error code message for CDS40045 is presented here for reference:

oError Code aDescription of the error
The reference number for the error, used to What has gone wrong? What
look up additional guidance and what action needs fixing?
is required to fix it.

l !

ValidationCode: CDS40045;CodeDescription: Missing document;PointerNames:

Declaration->GoodsShipment->GovernmentAgencyGoodsltem(1)> «
AdditionalDocument;FriendlyName: Doc Code Statement

T

Additional information
If present, will give additional information on the specifics of the error.

Location of the error

Where in the declaration is the
problem?

Is it the consighment (header)
level, or item level?

What data field(s) are affected?
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© Breaking down a CDS error message — error code reference number

Error code reference number:

ValidationCode: CDS40045;CodeDescription: Missing document;PointerNames: Declaration->GoodsShipment-
>GovernmentAgencyGoodsitem(1)->AdditionalDocument;FriendlyName: Doc Code Statement

ValidationCode: CDS40045;

This provides the reference number for the specific error.

The reference number can be used to look up additional guidance on the error and what action is required to
fix it.

https://www.gov.uk/government/publications/customs-declaration-service-error-codes
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https://www.gov.uk/government/publications/customs-declaration-service-error-codes

© Breaking down a CDS error message — description of the error

Description of the error

ValidationCode: CDS40045;CodeDescription: Missing document;PointerNames: Declaration->GoodsShipment-
>GovernmentAgencyGoodsitem(1)->AdditionalDocument;FriendlyName: Doc Code Statement

CodeDescription: Missing document;

The description gives you an overview of what is wrong: in this case a document that is required to declare the
goods is missing.

This part of the error code will give you an initial idea of what is wrong.
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© Breaking down a CDS error message — location of the error

Location of the error

ValidationCode: CDS40045;CodeDescription: Missing document;PointerNames:
Declaration->GoodsShipment->GovernmentAgencyGoodsltem(1)-> AdditionalDocument;FriendlyName: Doc
Code Statement

PointerNames: Declaration->GoodsShipment->

Where the error code shows only Declaration->GoodsShipment-> this means the error is with a consignment
(header) level data element.

PointerNames: Declaration->GoodsShipment->GovernmentAgencyGoodsitem(1)

Where Declaration->GoodsShipment-> is followed by GovernmentAgencyGoodsltem(xx) this means the error is
with a specific item on the declaration. The number in brackets, in this example (1), identifies the goods item
with the error, in this case item number 1.

Multiple instances of the same error may be received for each goods item that contains the error.
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O Breaking down a CDS error message — identifying the problem

Identifying the problem — what type of error?

ValidationCode: CDS40045;CodeDescription: Missing document;PointerNames: Declaration->GoodsShipment-
>GovernmentAgencyGoodsltem(1)->AdditionalDocument;FriendlyName: Doc Code Statement

AdditionalDocument;FriendlyName: Doc Code Statement

This part of the message provides details on what has actually gone wrong. In this case a Document Code
statement.

This combined with the CodeDescription: Missing document tells the user that a Document Code and its
associated details are missing from the declaration.

This may be supported by additional information text or codes to expand on what is required for that missing
document.
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to find out how to interpret error messages

Import Control System (ICS) Error R840

Error Corresponding field Description of error

R840 Consignor EORI field in the MES.CO1.TIN: This error is caused
Entry Summary Declaration by an invalid EU/XI EORI number
input in Consignor EORI field

Consignee EORI field in the MES.CE1.TIN: This error is caused
Entry Summary Declaration by an invalid EU/XI EORI number
input in Consignee EORI field

Consignor Consignee

Consignor EORI Consignee EORI
If you need to check the validity of an Xl or EU EORI, please click this link which will If you need to check the validity of an X1 or EU EORI, please click this Link which will
‘take you to the Europa EOS EORI checker where you can enter the EORI and check. take you to the Europa EOS EORI checker where you can enter the EORI and check
it it.

Consignor Address Required/EORI Unknown @ Consignee Address Requirsd/EORI Unknown

*Consignor Name * Consignee Name

* Consigner Street and Number * Consignee Street and Number

*Consignor City * Consignee City

*Censignor Posteode * Consignee Postcode

* Consignor Country #Consignee Country

[ K [-]
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https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en
https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error BASIC: Field contains a non-alpha-numeric character

Error Corresponding field Description of error

BASIC Any field in the Entry This error is caused by the
Summary Declaration or presence of non-alpha-numeric
Simplified Frontier characters (anything that is not a
Declaration letter, number, space or symbol).

This is often caused by a tab
character (additional space
created by clicking the ‘tab’
button), a CRLF (carriage return /
line feed) or new line character.
These characters may be present
if you copy the data from another
source, or example, an Excel or
Word document.
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS10001: Obligation error: mandatory data element has not been provided

Error Corresponding field Description of error
CDS10001 Any field in the Entry Obligation error: mandatory data
Summary Declaration or element has not been provided or
Simplified Frontier is incomplete.
Declaration
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS10020: Data field entry has an invalid value

Error Corresponding field Description of error
CDS10020 Any field in the Entry This error occurs when the data
Summary Declaration or field value is empty or the code
Simplified Frontier used in the declaration is either
Declaration not a recognised code or is not a
code permitted on the particular
declaration.
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS12005: Party EORI invalid

Error Corresponding field Description of error
CDS12005 Consignment (header) level: The Party EORI inputted is not a
Exporter EORI field valid EORI number.
Exporter
* Exporter EORI

D Exporter Address Required/EORI Unknown
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https://www.gov.uk/eori/apply-for-eori
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS12007: The authorisation(s) you have entered are not valid

Error Corresponding field Description of error
CDS12007 Item level: Document The authorisation(s) you have
Reference entered are not valid as:

® Authorisation(s) have expired

Home > GoodsMovement » ENSOOD00000S001200 % DECOOO000I0002422 D ggod? ®* The declared authorisation(s)
do not belong to the party on

the declaration, either the

Detail Previous Document  Addiional information TaxBases Additional Procedure MNationl Addtional Codes importer or TSS

= Document Reference

* The authorisation(s)’s details
are invalid

See the D/E 1/10

/T\rader
. HM Revenue ;
{( Support Service & Customs



https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS12024: Uniqueness error: the value declared should be unique

Error Corresponding field Description of error

CDS12024 Any field in the Entry Uniqueness Error: The value
Summary Declaration or declared should be unique
Simplified Frontier

* You have declared a value and
repeated it, when this is not
allowed

Declaration

Home * GoodsMovement » ENSO00000000209933 » DECO00000000408929 3 RIB-S52-XIEORI-G629-015

L J

Procedures
*Procedure Code * Additional Procedure Code
4000 x | w l [Cili]

Detail Previous Document Additional Information Document Referance Additional Procedure Mational Additional Codes

= Additional Procedure m

See the D/E 1/11
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to find out how to interpret error messages

Error CDS12056: Relation error means values in two or more related fields

are incompatible

Error Corresponding field Description of error

CDS12056 Any field in the Entry Relation error means that
Summary Declaration or information in one data field
Simplified Frontier cannot be written, given
Declaration information in another data field

The combination of elements is
not allowed.
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to find out how to interpret error messages

Error CDS12070: Relation error: the value supplied in data field 1 mandates the
completion of data field 2

Error Corresponding field Description of error
CDS12070 Any field in the Entry Relation error means that
Summary Declaration or information in one data field
Simplified Frontier cannot be written, given
Declaration information in another valid data
field

= There are fields that are
correlated (one mandates the
completion of the other);
however, one of the correlated
fields is missing a value, or the
value given is invalid

(
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide
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to find out how to interpret error messages

Error CDS12075: Relation error: information in one data field cannot be written,

given information in another data field

Error Corresponding field Description of error Resolution
CDS12075 Any field in the Entry Relation error means that How to find the field
:'umrpsr\é Iieclaratlon or mformaglon ”_1 one d.ata field You will receive two or more of these errors consecutively. The two fields in these
implifie rontier Fannot e w.rltten, given _ errors are the ones that are incompatible. You should therefore navigate to the
Declaration information in another data field

fields mentioned in the error.

What you need to populate it with

This will vary based on the fields. You should refer to the relevant row for each
field in the Data guide: TSS declaration data requirements, and ensure you follow
the guidance correctly, considering any nuances that arise from your movement
(the Data guide will flag how the specifics of your movement may affect the
population of the field).

= There is a need to clarify that the non-correlated data that has been input (but
is not required), has been removed.
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide
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to find out how to interpret error messages

Error CDS12077: Relation error: information in one data field must be written,
given information in another data field

Error Corresponding field Description of error Resolution
CDS12077 Any field in the Entry Relation error means that How to find the field
:'umrpsr\é Iieclaratlon or :formatlon |.n onfe ?ata f'e_ld must You will receive two of these errors consecutively. The two fields in these errors
implified Frontier 2 Ul lad=, AT e el e are the ones that you should refer to. You should therefore navigate to the fields
Declaration another data field

mentioned in the error.
= One of the data fields has a

missing or incomplete value
What you need to populate it with
One of the fields will have incorrect information. To find information on how each
field is populated correctly, you should refer to the relevant row for each field in
the Data guide: TSS declaration data requirements, and ensure you follow the
guidance correctly, taking into account any nuances that arise from your
movement (the Data guide will flag how the specifics of your movement may
affect the population of the field).

See the D/E 6/14 and D/E 6/15

HM Revenue
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS12096: Relation error: provided authorisation type requires specific

document in Additional Documents

Error Corresponding field Description of error

Resolution

You have not declared all the
relevant Document Codes with
associated authorisation numbers
at the item level

Item level: Document
Reference

CDS12096

Home » GoodsMovement » ENS000000000178170 » DEC000000000318388

Decouple from Header ‘ Cancel Consignment ‘ ‘ Cancel & Copy Consignment ‘ ‘ Copy Consignment |

Required information Does Consignment contain goods subject to control, licence or certification?

Save (Ctrl + 5)

Goods Records ) Header Previous Document Holder Of Authorisation

= Holder Of Authorisation m

Home ¥ GoodsMovement » ENS0Q00000000178170 ¥ DECO00000000313388 P Cornflakes

Additional Information Document Reference Additional Procedure
= Document Reference m

No records in Document Reference using that filter

Detail Previous Document National Additional Codes

How to find the field

To find the Holder Of Authorisation, navigate to the bottom of the consignment
page and locate the Holder Of Authorisation tab.

To find authorisations at an item level, navigate to the Goods Records tab at the
bottom of the consignment page, and click on the relevant item. This will be the
item that matches the goods item reference in the error code.

Once you have selected the right item, navigate to the Document Reference tab
at the bottom of the item page, which will house the relevant authorisations.

For further HMRC guidance relating to Document Code references visit:

Data Element 2/3: Documents and Other Reference Codes (Union) of the
Customs Declaration Service

What you need to populate it with

You must ensure you do not delete entries that are automatically populated in
the Holder Of Authorisation tab or Document Reference tab. If you have deleted
entries, contact TSS, who will instruct you on how to resolve this error.

For further guidance specifically relating to Document Code errors refer to the Document Code Guide

See the

D/E 2/3 and D/E 3/39
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https://www.gov.uk/government/publications/data-element-23-documents-and-other-reference-codes-union-of-the-customs-declaration-service-cds
https://www.gov.uk/government/publications/data-element-23-documents-and-other-reference-codes-union-of-the-customs-declaration-service-cds
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
https://www.nicustomstradeacademy.co.uk/pdf/document-code-guide/

to find out how to interpret error messages

Error CDS12123: Data Error: Value must be greater than 0

Error Corresponding field Description of error
CDS12123 Any field in the Entry Data Error: Value must be greater
Summary Declaration or than0
Simplified Frontier
Declaration
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS12149: Relation Error: Additional Procedure Code 000 cannot be
declared with any other Additional Procedure Codes

Error Corresponding field Description of error Resolution
CDS12149 Item level: Additional Relation error means that How to find the field
Procedure Code information in one data field

To find the field Additional Procedure Code, navigate to the Goods Records tab
at the bottom of the consignment page, and click on the relevant item. This will
be the item that matches the goods shipment / goods item reference in the error
code. Once you have selected the right item, navigate to the Procedures section.

cannot be written, given
information in another data field.
In this case, it means that using
Additional Procedure Code ‘000’

means you cannot use another To find the Additional Procedure tab, navigate to the bottom of the same item
Additional Procedure Code page where you found the Additional Procedure Code.
Home ¥ GoodsMovement ¥ ENSOO0000005002681 » DECOMOOOMMOOM693 3 good
*Goods Daseription What you need to populate it with
: Additional Procedure Code ‘000’ should only be used if no other Additional
Procedures Procedure Codes apply. This means that if you input value ‘000’ for an Additional
B et Procedure Code in the Goods Information section in the relevant item page, you
— N = should not then include any other Additional Procedure Codes in the Additional
Procedure tab at the bottom of the item page.
Detail Previous Document Additional Information Decument Referance Additional Procedure Matienal Additional Codes
= Additional Procedure
See the D/E 1/11
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to find out how to interpret error messages

Error CDS40011: A data value is missing for the relevant field

Error Corresponding field Description of error
CDS40011 Any field in the Entry A data value is missing for a
Summary Declaration or required field
Simplified Frontier
Declaration
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to find out how to interpret error messages

Error CDS40013: An invalid value has been added

Error Corresponding field Description of error
CDS40013 Any field in the Entry An invalid value has been added,
Summary Declaration or for example. an invalid
Simplified Frontier Commodity Code
Declaration

(
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide
https://trade-tariff.service.gov.uk/xi/find_commodity
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

See the D/E 2/1

to find out how to interpret error messages

Error CDS40045: A document for an item in the Document Reference tab is

missing

Error

Corresponding field

Description of error

CDS40045

Item level: Fields in the
Document Reference tab

Home » GoodsMovement > SUP00Q000005000554 2 Goodst

Document Reference @) Tax Bases

Item Valuation Additional Information €) Detail Previous D

National Additional Codes Duty Lines

A document for an item in the
Document Reference tab is

missing

Date of Validity

ssuing Authority

Measurement Unit

Fields that
appear after
clicking New in
the screenshot
above to add a
new Document

Reference

For further guidance specifically relating to Document Code errors
refer to the Document Code Guide

(
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https://www.gov.uk/government/publications/data-element-23-documents-and-other-reference-codes-union-of-the-customs-declaration-service-cds
https://www.gov.uk/government/publications/data-element-23-documents-and-other-reference-codes-union-of-the-customs-declaration-service-cds
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
https://urldefense.com/v3/__https:/www.nicustomstradeacademy.co.uk/pdf/document-code-guide__;!!EIXh2HjOrYMV!ehwiDfRmFf1Vqc5xwosNd8RQuvULlNq7BcXn-G-xES68Jtvbb3WihujHnrcX-T6z1n7vlFUekvM7BFbzZHtHbm6UOeg$

to find out how to interpret error messages

Error CDS40066: The restrictions for your Commodity Code have not been fulfilled

Error

Corresponding field Description of error

Resolution

CDS40066

Home » Goods Movement
= TNV TTT VTN TRV TR LT E5
Goods Records

Client Job Mumber

ENSOO000000ME2350

Item level: Commodity Code The restrictions for your

* Are these goods subject to control, licence or cerdification?

Yes

This refers to authorisations by HMRC or other government departments who require
your goods to be regulated, for exarmple DEFRA in the case of most products of
animal orvgin, Medicines under the UK Medicines Agency, or ozone deplatng

products or F-gases for DEFRA environmental controls,

Goods Information

* Commodity Code

QIDE2H0000

Commodity Code have not been
fulfilled

= Avalue is not allowed to be
used for the given commodity
code

»  ENSOOOOOOO00182309 > DECOOROOOOO003I2253 ¥ Shotoun cariridges

Consignment Parent

DECOOO0000003Z253

Goods ltem Number

1

*Type of Packages

Biigs

See the

How to find the field

To find the Commodity Code field, navigate to the Goods Records tab at the
bottom of the consignment page, and click on the relevant item. This will be the
item that matches the goods shipment / goods item reference in the error code.

Once you have selected the right item, navigate to the Controlled Goods section.

What you need to populate it with

Commodity Codes are 10-digit codes that classify goods for movement and are
essential as they link the goods to duty and VAT rates. You can use the Northern
Ireland (EU) Tariff to look up the Commodity Codes for your goods and ensure
you comply with the restrictions for the Commodity Code. For example, for
Commodity Code 2009909880’, the Northern Ireland Online Tariff shows you
cannot input a price greater than 30 Euros per 100 KG of the item.

It must be noted that restrictions depend on the goods movement type and
hence UKGT rules may also apply.

D/E 6/14
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https://www.nicustomstradeacademy.co.uk/pdf/data-guide/

to find out how to interpret error messages

Error CDS71200: Documents with identical document references are not permitted

Error Corresponding field Description of error
CDS71200 Item level: Document Documents with identical
Reference Document References are not
permitted

= There is a duplication. You
cannot use the same reference
on a single goods line

Home ? GoodsMovement 2 EEDOOOOOO000009103F » Imnsmisson gearbox

Document Reference o Tax Bases Itern Valuation Additional Information o Detail Pressous Docurment Addiional Procedure

MNational Additional Codes Duty Lirws ()

See the
P
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